
INTERIUS™ ALERTS AND NOTIFCATIONS 

When it comes to your supply chain, even a couple minutes of downtime can result in slipped deadlines 
and lost profits. Suppliers need to know where products are, the current product quality status, and when 
the products are required. This information is constantly changing and it’s nearly impossible to physically 
monitor all these data streams at all times. This overwhelming amount of data can make it difficult to notice 
issues that require urgent attention.

CONFIGURED  ALERTS 
AND NOTIFICATIONS

The Interius Alerts and Notifications module allows end 
users to configure data thresholds on every business 
intelligence (BI) report they’re currently using. 

The alerts save  downtime and lost revenue by notifying 
users of an issue or a potential issue and allow for a 
timely response.

Featured Benefits for a Changing Supply Chain

Immediate notification 
of issues to minimize 
potential downtime

Configurable  
to fit the user’s  
requirements

Scalable  
from 1-100+  
notifications

Support for Your Business 
Select desired data stream to track

Set alert method via text, or to one or more 
email addresses

Choose notification frequency. 

Configure each alert for specific facilities, 
supplier locations, customer locations, etc.
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Increase Visibility,  
Speed Reaction Time

Real-time Solutions for 
Real-life Scenarios

Alerts and Notifications are a paid premium feature that 
serve as an enhancement to other Interius™ modules. 
 
Please contact our sales team at 1.833.221.1165 or 
email connect@surgere.com to learn more and to 
implements this feature.

High variance in a certain 
asset type(s)

INTERIUS™ ALERTS AND NOTIFCATIONS 

This new reporting 
feature is ideal for 
emergency scenarios, 
faster response times, 
and where-to-work 
plans. The alerts allow 
each user to see their 
data and operate with 
more efficiency.

Example Situations: 

1. Users can be alerted 
of anomalies 
potentially before  
a trailer pulls out 
from a dock.

2. Notifications are 
sent and corrective 
action is taken 
before assets  
travel to the  
wrong location.

Immediate Alerts in the  
Palm of Your Hand

Set number of transactions  
between a supplier and facility

Cycle count targets not  
being satisfied

Portal door status

Prevent and reroute  
misdirected assets
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